














Coastal Horizon Center’s Crisis Line
& First Call for Help Hotlines

provide 24-hour crisis, suicide intervention/
prevention hotline counseling services. Information
and referrals are also provided to facilitate linkages
with available, needed resources, with walk-in crisis
intervention counseling and pregnancy testing offered.
Trained crisis intervention/information and referral
specialists and community volunteers maintain
Hotline Services, available for the Brunswick, New
Hanover and Pender county region, and beyond,

in cooperation with additional funding support
provided through Cape Fear Memorial Foundation,
City of Wilmington and New Hanover County.

Program Operations In Fiscal Year
2008-2009:
Crisis Line Hotline processed 2,881 crisis hotline
walk-in contacts, requesting crisis counseling, or
information and referral services.
First Call for Help Information and Referral
Hotline provided services for 338 citizens in the
tri-county area.
Hotline staff and volunteers provided over 840
hours of free crisis intervention counseling and
information and referral linkages.

Crisis Intervention Services

Hotline Services: Crisis Line
and First Call for Help Hotlines

Crisis Hotline 2008-2009
Crisis Line Hotline/Walk-In Issues

Substance Abuse
Issues 5%

Interpersonal Issues
7%

Depression 5%

Family Issues 4%
Sexual Violence 4%
Phone Number

Assistance
8%

Financial Issues 4%
Alcohol Involved 4%

Shelter for Youth Parent/Child Issues 4%
8%

Latino/Hispanic
Linea De Ayuda 1%

Frequent Callers
a Domestic Violence
9

Program Affiliations:
Crisis Line & First Call for Help staff and volunteers
maintain active membership in, and the primary
community contact for:
Community Crisis Response Team
Interagency Council of New Hanover County
Tri-County Homeless Interagency Council
Cape Fear & Brunswick County Volunteer Centers
Brunswick Resource Coalition
H.O.L.A. — Helping Our Latin Americans
North Carolina 2-1-1
American Association of Suicidology

Fiscal Year 2008-2009 Achievements:
Hotline Services maintain after-hours crisis
intervention support and on-call dispatch
services for Domestic Violence Shelter and
Services, Hope Harbor Home, Inc., Families

“You guys have he|ped me a lot... First, Inc., Southeastern Center for MH/DD/SA

get through a rough time with a

friend. And | really appreciate
it. So when | didn’t have really
anyone else to call, | called

your number. There was always

a friendly little face...well not a
face, but a voice on the other
end and it really made me feel
better.”

services, and Rape Crisis Center — New Hanover
& Brunswick Counties.

In partnership with United Way of the Cape
Fear Area, Hotline Services officially launched
NC 2-1-1 for Brunswick, New Hanover and
Pender counties. NC 2-1-1 is part of the national
and statewide United Way initiative to create

a streamlined, easy-to-access, up-to-date
mechanism for quality information & referral
services. Citizens dial 9-1-1 for emergencies,
4-1-1 for information, and are now able to
simply dial 2-1-1 to access information, referral

First Call for Help 2008-2009
Information & Referral Hotline Issues

Phone Number
Assistance

18%

Financial Issues
18%

Employment Issues 1%
Suicide 1%
Sexual Violence 2%
Shelter for Adults 2%
Transportation 2%
General Medical 2%
Depression 2%
Alcohol Involved 3%
Drugs Involved 3%
Other Unspecified Issues 3%
Family Issues 4%
Domestic Violence 4%

Woodlot Program
9%

Housing Issues 5%

Frequent Callers 5%

Interpersonal Issues 4%
Food Need Referral
4%

and linkage assistance to human service
agencies in Brunswick, New Hanover and
Pender counties. In addition to the NC 2-1-1
Call Center capabilities, citizens and community
partners can access information and referral
services via the NC 2-1-1 database through the
CommunityPoint feature at www.nc211.org.
Hotline Services will serve as the local NC 2-1-1
Database managers, responsible to work with
community agencies to maintain the flow of up-
to-date information and referral data on a daily
basis, thus ensuring efficient, quality access to
services for citizens in the tri-county area. With
implementation of NC 2-1-1. First Call for Help
Hotline will phase out in support of this new
statewide effort.

Hotline Services maintain participation/
facilitation of community efforts for the New
Hanover County Emergency Management,
Community Crisis Response Team and IC3
Emergency Management Team, to maintain
seamless services for community response

to weather events, mass casualties or other
disasters, in cooperation with United Way of the
Cape Fear Area and the Cape Fear Volunteer
Center.

Amy L. Feath
Director, Crisis Intervention Services



16 Taps

Joy Alford-Brand

All About Fitness, Inc.

Frieda Allen

Sue Alleny

AllOver Media

Connie Andress

Atlantic Appliance and
Hardware Center

Carolyn Baker

Autumn Beam

Rachel Beard

Brenda Best

The Beat —Music Magazine

Mr. & Mrs. Sean Berg

Bibis and Black

Black’s Tires — Market Street

Cornelius Boone

Bon Saison

Patricia Bowker

Ronald Brand

Simon Britton

Danette Brown

Buffalo Wild Wings-Monkey
Junction

Julie Burton

Camber Caldwell

Rebecca Caldwell

Hal Campbell

Julisa Canty

Cape Fear Serpentarium

Carmike Theaters

Nancy Carpitella

Robert & Debbie Carter

Dee Casey

Amy Chapman

Karen V. Chapple

Kimberly Cheatham

Chick-Fil-A-Monkey Junction

Chili's Restaurant

Victoria Chuong

CiCi's Pizza

Amber Clifford

Coastal Engraving

Coastal K-9 Bakery

Coca-Cola

Cecelia Corbett, ASID

Travis Corpening

Costello’s

Cruiser’s Car Wash — Oleander

Megan Curtin

Ben David

Gillian Day

Bo Dean & Michael Freeze

Patricia Delair

Shanna Dickens

Dinosaurs

Dock Street Printing

DOGLiving Magazine

Suzanne & Dave Davis

Debra Donovan

Justin Dorff

East Coast Painting

Edible Arrangements

Jonathan Edwards

Elijah’s

Dr. Janet Ellerby

Ann Elmer

Encore

Enemy of Mine

Euphoria...

First Citizens Bank

Flaming Amy’s Burrito Barn

Adam Fominaya

Food Lion — 17th Street

Fred Flynn

Birdie Frink

Jason A. Frizzelle Photography

Front Street Brewery

Pam Fuller

Arlene G. Gallan, Ph.D.

Gallery of Oriental Rugs

Sylvia Gnall

Kim Gobble

Mike Godwin

Maggie Goldman

Good Shepherd Ministries

Kathleen Gould

Sarah Grady-Hales

Diane Haaning

Hamburger Joe's

Hampton Inn —Medical Park

Krista Harrell-Blair

Charles W. Harris, Jr.

Mary Jo Harris

Melodi R. Hayes, PA.

Lee Anne Haggerty

HellBroth

Hell's Kitchen

Cindy Henry

Suzanne Hentz, M.D.

Sarah Hester

Brooke Hinnant

Paul Hoffmann

Peggy Holmes-Hairston

Holy Trinity Episcopal Church

HomeDepot — Monkey Junction

Kenny House

Stanley & Lillian House

Stephanie House

Rick Houston

Inner Solutions-A Center for
Growth & Healing

IMAGEMONSTER

Incredible Pizza

Integrated Therapy Associates

Intense Defense Dojo

J. Michael’s Philly Deli

Carolyn Jackson

Bob & Susan Jalbert

Suzanne Jalot

JellyBeans Family Skating
Center

Peyton M. Jeter

Johnny Mercer’s Fishing Pier

Matt Johnson

KAT's Taxi

Kristen Kaynan

Suzanne Kelly

David Kingman, CPA

Hal Kitchin

Paul Knott

Krispy Kreme Donuts

L Shaped Lot

Thomas Lankford

Aaron Lawrence

Steven Lawson

Mackey Leach

Little Chapel on the Boardwalk

Barbara Lloyd

Sheridan Long

Howard & Libeth Loving

Lucky’s Pub

Mangia Bene Catering

MARRZ Night Club

Ashley Martin

Mr. and Mrs. Dennis Matthews

Lauren Maultsby

Mayfaire Towne Centre

Richard McGraw

Herbert & Gina McKim

Laura McLean

Maria McLendon

Penny Meck

Meineke — Carolina Beach Road

Mellow Mushroom

Cathy Meriam

Sarah Meriam

Regina Mertens

Dave Meyer

Megan & Kathleen Meyerson

Craig Michael

Betty Michaliga

Shemekka E. Miles — Mary Kay

Shemekka Miles

Gennifer Miller

Dennis Moeller

Dennis Moeller Custom Homes

Carol Moon

Tikila Morgan-Perry

Mary V. Morris

Carol Moser

MOST Club - Laney High
School

MOST Club — New Hanover
High School

Laura Nance

Dr. Nora E. Noel

North Carolina Aquarium at
Fort Fisher

North Carolina Sorosis Night
Department

NTR Group, LLC

Jackie Oakes

Rich Ogle

Old North State Wealth
Management

Olive & Olive, PA.

Cheryl Osann

OUTImpact

Margie Ozier

Laura Padgett

James & Angela Parham

PAWN USA

Elizabeth Phillips

Daniella E. Polich

Pomegranate Books

Maysel Potratz

Thom Potratz

Beth Quinn

The REEL Café

Amanda Register

Revolution 9

Josh Rivenbark

Eddey Roque

Lisa Ruefle

Barbara Sabatini

Jennifer W. Saphara

Michelle Scatton-Tessier

Mr. & Mrs. Orville Schoenfield

Scott Electric Company

Tammy Senge

Sonja Shanley, M.D.

Mr. and Mrs. John Q. Shaw

Antoinette Sheilds

Sherwin-Williams

SHIRTMANDUDE.COM

Terri Ann Sigman

Silver Judas

Rosalie Skurski

Kim Slozak

Lauren Slusher

Beth Smith

Cheryl Snyder

Snyderneff.com

Jennifer Stancil

Stevenson Honda

Clyde Stunson

Peggy Styes

Sunrise Broadcasting

SURF 98.3 FM

April Sussman

Sweetwater Surf Shop

Gayle Tabor

Adam Tate

Teacher's Aid

Ten Dollar Thrill

The Last Ones Left

Tufana Thomas

Tierney Screen Printing

Terry Tomb

Gaines Townsend

Treblehook

Ann Trembley

Laura Trivett

Jason Tyson

UNCW - “1in 4"
Men'’s Group

UNCW — CARE Program &
Peers

UNCW - Center for Multi-
Culturalism & Inclusion

UNCW — Psychology
Department

UNCW — Social Work
Department

UNCW — Women'’s Studies &
Resource Center

United Insurance Company of
America

Paula Veltz

Andrea Walker

Brad Walker

Jennifer Wall

Alan Waller

Walmart SuperCenter

Ashley Ware

Bambi Weavil

Latisha Webb-Corpening

Ken Weeden

Ken Weeden & Associates

Jonathan Weiss

Katherine S. Weller

Margaret Weller-Stargell

Whitey's El-Berta Motor Inn

Kate Wiese, MC

Keely Williams

WILMA!

Wilmington Star-News —
Currents

Penny Worley

Xtreme Detail

Yang Ming (America)
Corporation

YWCA — Lower Cape Fear

Heather Zajaczkowski

Z 107.5 FM

With special thanks to:

ReckutT
BENCKISER

PHARMACEUTICALS INC






