










Coastal Horizon Center’s Crisis Line 
& First Call for Help Hotlines 
provide 24-hour crisis, suicide intervention/

prevention hotline counseling services. Information 

and referrals are also provided to facilitate linkages 

with available, needed resources, with walk-in crisis 

intervention counseling and pregnancy testing offered.  

Trained crisis intervention/information and referral 

specialists and community volunteers maintain 

Hotline Services, available for the Brunswick, New 

Hanover and Pender county region, and beyond, 

in cooperation with additional funding support 

provided through Cape Fear Memorial Foundation, 

City of Wilmington and New Hanover County. 

Program Operations In Fiscal Year  

2008-2009:
�N	 Crisis Line Hotline processed 2,881 crisis hotline 

walk-in contacts, requesting crisis counseling, or 

information and referral services.

�N	 First Call for Help Information and Referral 

Hotline provided services for 338 citizens in the 

tri-county area.

�N	 Hotline staff and volunteers provided over 840 

hours of free crisis intervention counseling and 

information and referral linkages.

Program Affiliations:
Crisis Line & First Call for Help staff and volunteers 

maintain active membership in, and the primary 

community contact for:

�N	 Community Crisis Response Team

�N	 Interagency Council of New Hanover County

�N	 Tri-County Homeless Interagency Council

�N	 Cape Fear & Brunswick County Volunteer Centers

�N	 Brunswick Resource Coalition

�N	 H.O.L.A. – Helping Our Latin Americans

�N	 North Carolina 2-1-1

�N	 American Association of Suicidology 

Fiscal Year 2008-2009 Achievements:
�N	 Hotline Services maintain after-hours crisis 

intervention support and on-call dispatch 

services for Domestic Violence Shelter and 

Services, Hope Harbor Home, Inc., Families 

First, Inc., Southeastern Center for MH/DD/SA 

services, and Rape Crisis Center – New Hanover 

& Brunswick Counties.

�N	 In partnership with United Way of the Cape 

Fear Area, Hotline Services officially launched 

NC 2-1-1 for Brunswick, New Hanover and 

Pender counties. NC 2-1-1 is part of the national 

and statewide United Way initiative to create 

a streamlined, easy-to-access, up-to-date 

mechanism for quality information & referral 

services. Citizens dial 9-1-1 for emergencies, 

4-1-1 for information, and are now able to 

simply dial 2-1-1 to access information, referral 

and linkage assistance to human service 

agencies in Brunswick, New Hanover and 

Pender counties. In addition to the NC 2-1-1 

Call Center capabilities, citizens and community 

partners can access information and referral 

services via the NC 2-1-1 database through the 

CommunityPoint feature at www.nc211.org. 

Hotline Services will serve as the local NC 2-1-1 

Database managers, responsible to work with 

community agencies to maintain the flow of up-

to-date information and referral data on a daily 

basis, thus ensuring efficient, quality access to 

services for citizens in the tri-county area. With 

implementation of NC 2-1-1. First Call for Help 

Hotline will phase out in support of this new 

statewide effort.

�N	 Hotline Services maintain participation/

facilitation of community efforts for the New 

Hanover County Emergency Management, 

Community Crisis Response Team and IC3 

Emergency Management Team, to maintain 

seamless services for community response 

to weather events, mass casualties or other 

disasters, in cooperation with United Way of the 

Cape Fear Area and the Cape Fear Volunteer 

Center.

	 Amy L. Feath

	 Director, Crisis Intervention Services
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Hotline Services: Crisis Line 
and First Call for Help Hotlines

“You guys have helped me a lot...  
get through a rough time with a 
friend. And I really appreciate 
it. So when I didn’t have really 
anyone else to call, I called 
your number. There was always 
a friendly little face...well not a 
face, but a voice on the other 
end and it really made me feel 
better.”
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Coastal Horizons Center, Inc.
Willie Stargell Office Park

615 Shipyard Boulevard
Wilmington, NC 28412

910.790.0187 phone • 910.790.0189 fax
www.coastalhorizons.org


